Trouble Shooting

We recommend using either Internet Explorer or Mozilla Firefox for viewing images on this site. If you are
experiencing any difficulty viewing the site you may need to adjust some of your browser's settings. Many
modern browsers and toolbars include security features to protect users from unwanted advertising (pop-
ups) and to prevent the accidental download of malicious programs (spyware and viruses). Unfortunatly
this can sometimes prevent you from accessing all of the features of a website.

We do not use advertising and we guarantee our site to be virus-free.

Some of the website's features such as the zoom window and the album designer open in new windows. If
you have a pop-up blocker it may mistakenly prevent these new windows from opening.

Below are instructions on how to temporarily disable most of the popular pop-up blocking software being
used.

[Microsoft Internet Explorer with Service Pack 2 ]
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Click on Tools and highlight Pop-Up Blocker.
Click on Turn Off Pop-Up Blocker.

Windows Update ‘
When you are finished viewing the site you can i fe  Finance Travel

return to the Tools menu and turn the pop-up Internet options.., 1 Yahoo! Small Business -
blocker back on. -
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[Yahoo Toolbar ]
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Click on the Pop-Up Blocker icon and uncheck
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Wy am I still getting pop-ups?
Pop-Up Blocker Test
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Tell a Friend About Pop-Up Blocker
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Pop-ups can be allowed by clicking on the pop- (G liebeerie @@E’“ ol o d

up blocker icon. This allows pop-ups only for
the current site. To diasble the pop-up blocker
completely click on the "Settings" button and
select "Options".
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Click on the tab marked "More" and uncheck
"Enable Popup Blocker".

[Mozilla Firefox ]

File Edit Wew Go Bookmar Tools elp

Under the "Tools" menu select "Options". @--E 0 G o o

Read Mail (0 new)
Note: On Mac OS X select "Preferences" from New Message.,, CtrhHM
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Page Info
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(In rare instances, you may need to adjust the
security settings of your browser. If your
settings are too high your browser may block
you from accessing certain features on the site.
.

p
Microsoft Internet Explorer

Click on "Tools" from the menu bar and select

"Internet Options".
.

(Click on the "Privacy" tab and set your securityN
settings to the level recommended by Microsoft
by clicking on the "Default" button.

Note: If the "Default" button is grayed out then
your settings are already at the correct setting.
Click "Apply".

. J

p
Mozilla Firefox

Under the "Tools" menu select "Options".
Note: On Mac OS X select "Preferences" from the

Firefox menu.
_

Click on the "Privacy" button and click on the + sign
next to "Cookies" to expand it.
Check "Allow sites to set cookies".
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- Blocks third-party cookies that use personally identifiable
£ " information without vour implicit congent
- - - Restricts first-party cookies that use personally identifiable

_  information without implicit consent

Sites... | Impart... Advanced... | Default |
r~ Pop-up Blocker
@ Prevent mast pop-up windows from appearing.
[ Block pop-ups Settings
S—

ok I Cancel I Apply I

File Edit Wiew Go Bookmarks | Tools Help

<‘1:| . L:;P . @ I_:I g‘/h Web §ea.rch Chrl+k

Read Mail (0 new)
Mew Message... Chrl+M

Downloads Crl+3
Extensions
Themes

JawaScript Console
DM Inspeckor  Chrl+-Shift+I
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General As you browse the web, information about where vou have been, what you have done,
is kept in the Following areas,

@ [# saved Form Information Clear |

@ Saved Passwords Clear |
eb Features Download Manager History Clear |
% = Cookies Clear |

Cookies are pieces of information stored by web pages on vour computer,
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These adjustments should allow you to make use of all of this site's many features. However, if you
continue to experience any difficulty please contact your photographer.
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